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At	TownSq,	we're	committed	to	continuously	improving	based	on	your	valuable	feedback.	We're	thrilled	to	unveil	a	series	of	powerful	enhancements	to	help	you	work	smarter,	stay	organized,	and	manage	your	community	with	unmatched	ease	and	effectiveness.###ARTICLETownSq	App	Revolutionizes	Community	Living	with	All-in-One
PlatformAssocia	Partners	with	TownSq	to	Bring	Groundbreaking	App	to	North	America,	Enhancing	Residents'	ExperienceDallas,	TX	October	30,	2017	Associa	has	collaborated	with	TownSq	to	introduce	an	innovative	app	that	empowers	residents	to	effortlessly	connect	with	each	other,	manage	their	accounts,	access	crucial	community	information,	and
communicate	with	management	through	their	smartphones.TownSq	is	a	groundbreaking	platform	that	sets	a	new	standard	for	condominium	communication	technology.	This	all-in-one	app	enables	residents	to	engage	in	forum	discussions	with	neighbors,	stay	updated	on	newsfeed	notifications,	and	submit	service	requests	with	ease.The	TownSq	app
offers	various	features	that	make	community	living	more	convenient	and	enjoyable.	Users	can	book	amenities,	make	online	payments,	receive	updates	on	requests,	and	access	important	association	news	and	documents	for	better	community	living.Associa's	partnership	with	TownSq	is	expected	to	transform	the	way	communities	communicate	with
residents	and	management	teams.	The	app's	real-time	information	and	special	features	have	never	been	seen	in	the	association	industry	before.TownSq	was	developed	by	a	Brazilian	company	that	streamlined	condominium	communication	technology	in	South	America.	It	currently	serves	over	1000	communities	and	100,000	residents	worldwide.The
TownSq	app	is	now	available	for	designated	community	members	on	iTunes	and	Google	Play.	Residents	can	register	on	the	platform	by	following	the	prompts	in	their	email	invitation	or	visiting	www.tscmanagement.com.With	TownSq,	community	management	teams,	board	members,	and	residents	can	experience	community	living	their	way.	The	app
is	designed	to	be	user-friendly	and	provides	a	mobile	community	experience	that	helps	users	stay	informed	about	everything	happening	in	their	community.Looking	forward	to	seein	everyone	at	the	meeting	tomorow	and	discussin	our	strategies	for	downloadin	the	TownSq	app	on	your	Android,	followin	these	simple	steps:	Open	the	Google	Play	Store
(Android)	or	the	iTunes	store	(iOS)Search	or	browse	for	TownSq	and	select	the	TownSq	iconTap	Install	and	Follow	the	onscreen	instructions	to	complete	the	processFor	makin	a	payment	from	the	web,	visit	www.tscmanagement.com	and	click	member	login.	Then	select	the	account	you'd	like	to	apply	a	payment	to	and	choose	from	options	includin	pay
your	open	balance,	set	up	a	recurring	payment	or	make	a	one-time	custom	payment.In	the	TownSq	app,	choose	the	account	you'd	like	to	apply	a	payment	to	and	click	make	a	payment	to	choose	from	a	menu	of	options.	For	payment	questions,	email	kdaniel@tscmanagement.comTo	find	documents	and	forms,	look	down	the	left	side	of	your	TownSq
screen	for	the	Documents	tab	and	use	the	categories	just	inside	to	narrow	your	search.	Some	forms	and	documents	may	be	under	multiple	categories.For	billing	issues,	contact	your	account	manager	at	Texas	Star	Community	Management	@	accountmanager@tscmanagement.com	and	include	your	property	address.To	update	your	name,	email	and
billing	address,	send	it	to	your	account	manager	in	writin'.	It	can	be	sent	by	email	or	US	postal	service.Payin	for	HOA	assessment	on	TownSq	has	several	options:	mail	a	check	at	no	additional	cost,	set	up	a	direct	debit	with	no	additonal	cost,	pay	by	Echeck	for	a	convenience	fee	of	$2.95,	or	pay	by	Credit/Debit	Card	for	a	convenience	fee	of	$7.95.
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