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OMHSAS	oversees	the	licensure	of	a	variety	of	mental	health	and	support	services	to	include	the	following:	Psychiatric	Unit	part	of	an	acute	care/general	hospital	5100	RegulationsOutpatient	Psychiatric	Clinic	(OP)	5200	RegulationsPartial	Hospital	Program	(PH)	5210	RegulationsPsychiatric	Rehabilitation	Services	(PRS)	5230	RegulationsCrisis
Intervention	(CI	for	Telephone,	Walk-In,	&	Mobile)	draft	5240	RegulationsCrisis	Residential	(CI	for	Residential)	draft	5240	RegulationsIntensive	Behavioral	Health	Services	(IBHS)	5240	RegulationsFamily	Based	Services	(FB)	draft	5260	RegulationsPrivate	Psychiatric	Hospital	5300	RegulationsCommunity	Residential	Rehabilitation	(CRR)	5310
RegulationsLong-Term	Structured	Residence	(LTSR)	5320	RegulationsResidential	Treatment	Facility	for	Adults	(RTFA)OMHSAS	Letter	November	1995Assertive	Community	Treatment	(ACT)	Bulletin	OMHSAS	-08-03Peer	Support	Services	Bulletin	OMHSAS-19-05	Prospective	providers	must	obtain	licensure	or	approval	by	OMHSAS	to	provide	one	of
the	services	listed	above.	The	Application	Instructions	document	below	can	be	used	as	a	checklist	to	ensure	all	necessary	documents	are	gathered	and	completed	prior	to	submission	of	your	application	materials.	The	regional	Field	Office	that	oversees	the	county	in	which	the	agency	will	be	located	will	assist	with	reviewing	and	processing	new
applications.	Before	a	new	application	is	submitted,	a	prospective	provider	should	reach	out	to	the	County	MH/ID	Administrator	of	the	county	in	which	the	agency	will	be	located,	to	discuss	the	program	they	are	seeking	licensure	for	and	to	obtain	a	county	letter	of	support/acknowledgement.	If	a	prospective	provider	plans	to	enroll	in	Medicaid	for
payment,	the	provider	should	also	reach	out	to	the	applicable	Behavioral	Health	Managed	Care	Organization	to	obtain	information	on	becoming	an	in	network	provider.	This	is	separate	from	obtaining	a	license	through	The	Department	and	licensure	by	the	Department	does	not	guarantee	a	provider	will	be	accepted	into	any	payers	network.	Helpful
regulations	and	resources	can	be	found	below	as	well	as	on	the	Regulation	and	Standards	page	of	this	site.	Prospective	providers	should	review	the	regulations	below	as	well	as	the	specific	program	regulations/standards	listed	above	for	their	specific	program	types.	Any	questions	related	to	regulations,	standards,	or	licensure	can	be	directed	to	the
applicable	regional	field	office.	New	Provider	Regulationsand	Resources	Family-based	mental	health	services	(FBMHS)	are	voluntary	mental	health	services	for	children	and	teenagers	who	have	a	serious	emotional	or	behavioral	disorder,	and	their	families.	FBMHS	help	children	who	may	need	psychiatric	hospital	services	or	other	out-of-home
services.	FBMHS	can	provide	crisis	intervention	at	any	time	of	the	day	or	night	to	decrease	the	possibility	of	your	child	needing	to	leave	home	due	to	a	crisis.	FBMHS	may	be	appropriate	if	your	child:	Has	serious	emotional	and/or	behavioral	difficulties	Is	at	risk	of	needing	treatment	in	a	psychiatric	hospital,	a	residential	treatment	facility	(RTF),	or
another	type	of	out-of-home	setting	Needs	an	intense	mental	health	service.	At	a	minimum,	outpatient	therapy	has	been	tried	and	has	not	been	enough	to	help	your	childHow	to	get	FBMHS	At	least	one	adult	family	member	or	caregiver	must	be	willing	to	participate	in	your	childs	treatment.A	psychiatrist	or	psychologist	must	recommend	the	services
for	your	child.How	can	the	FBMHS	team	help	your	child	and	family	if	you	have	a	crisis?At	the	beginning	of	treatment,	your	FBMHS	team	will	work	with	you	and	your	family	to	make	a	crisis	plan.	If	the	crisis	plan	does	not	work	as	planned,	you	should	call	your	FBMHS	provider	directly	for	help.	Your	FBMHS	team	is	available	to	you	when	you	have	a
crisis,	24	hours	a	day,	365	days	a	year.	The	goal	of	the	FBMHS	team	is	to	help	you	keep	your	family	strong	and	together	by:	Improving	communication	and	stress	management	skills	Teaching	you	and	your	family	problem-solving	skills	Improving	coping	skills	Teaching	parenting	and	behavior	management	skills	Advocating	for	your	child	in	the	school
and	community	Helping	your	family	obtain	other	needed	servicesThings	to	know	about	FBMHS:	FBMHS	are	only	for	families	that	want	the	service.	FBMHS	include	individual	and	family	therapy,	case	management,	crisis	intervention,	and	family	support	as	needed.	FBMHS	are	provided	by	a	team	of	2	mental	health	workers.	The	family	and	the
treatment	team	establish	treatment	goals.	Families	must	be	seen	at	least	once	a	week	by	the	treatment	team	or	more	often	if	needed.	FBMHS	are	available	24	hours	a	day,	7	days	a	week,	even	on	holidays,	for	scheduled	appointments	and	crisis	intervention.Call	us	if	you	have	questions	or	need	to	find	help	for	your	child	or	teenager.	1-833-DOS-BPOA	-
Available	Monday	-	Friday	from	9:00	a.m.	to	2:30	p.m.	Call	us	ST-SOCIALWORK@PA.GOV	-	Note:	This	mailbox	is	reserved	for	receipt	of	documentation	specific	to	letters	of	good	standing,	exam	information,	disciplinary	documents,	transcripts	and	other	education	or	employment	verifications,	and	any	other	outside	agency	or	related	communications.
Email	us	State	Board	of	Social	Workers,	Marriage	and	Family	Therapists	and	Professional	Counselors	P.O.	Box	2649	Harrisburg,	PA	17105-2649	2525	N	7th	Street	Harrisburg,	PA	17110	To	contact	the	Board	with	general	or	application	questions	or	assistance	related	to	your	license,	application	and/or	for	any	technical	support	pertaining	to	the	PA
Licensing	System	known	as	PALS,	please	reference	the	link	below.	Create	a	Ticket	PA	Dept	of	State,	Bureau	of	Professional	and	Occupational	Affairs	Attn:	State	Board	of	Social	Workers,	Marriage	&	Family	Therapists,	and	Professional	Counselors	2	Technology	Park	Harrisburg,	PA	17110-2919	Please	note	that	neither	the	Board/Commission,	nor	its
staff	or	counsel,	are	permitted	to	provide	legal	advice	or	advisory	opinions,	including	interpretations	of	the	law	or	regulations,	or	any	indication	as	to	how	the	Board	would	vote	on	any	given	case	or	scenario.	You	are	invited	to	contact	a	private	attorney	or	professional	organization	for	advice	or	guidance.	See	the	website	for	all	links	and
information.MH-Licensing-New-Provider-InformationNew	Provider	Regulationsand	ResourcesMental	Health	Programs	Licensing	ResourcesOMHSAS	oversees	the	licensure	of	a	variety	of	mental	health	and	support	services	to	include	the	following:Psychiatric	Unit	part	of	an	acute	care/general	hospital	5100	RegulationsOutpatient	Psychiatric	Clinic
(OP)	5200	RegulationsPartial	Hospital	Program	(PH)	5210	RegulationsPsychiatric	Rehabilitation	Services	(PRS)	5230	RegulationsCrisis	Intervention	(CI	for	Telephone,	Walk-In,	&	Mobile)	draft	5240	RegulationsCrisis	Residential	(CI	for	Residential)	draft	5240	RegulationsIntensive	Behavioral	Health	Services	(IBHS)	5240	RegulationsFamily	Based
Services	(FB)	draft	5260	RegulationsPrivate	Psychiatric	Hospital	5300	RegulationsCommunity	Residential	Rehabilitation	(CRR)	5310	RegulationsLong-Term	Structured	Residence	(LTSR)	5320	RegulationsResidential	Treatment	Facility	for	Adults	(RTFA)OMHSAS	Letter	November	1995Assertive	Community	Treatment	(ACT)	Bulletin	OMHSAS	-08-
03Peer	Support	Services	Bulletin	OMHSAS-19-05
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